
CLEARINGHOUSE
P.O. Box 3048    Merrifield, VA 22116-0121      1-800-DOE-EREC

ENERGY EFFICIENCY AND RENEWABLE ENERGY

The Energy Efficiency and
Renewable Energy Clearinghouse

(EREC) responds to phone, mail, and
electronic inquiries, including those 
on Energy Partnerships for a Strong
Economy initiatives. Inquiries to EREC
range from simple requests for informa-
tion to complex technical queries and
requests for energy-related business
development assistance. All information
is provided free of charge. At EREC, we
dig a little deeper and look a little longer
to meet your needs.

World Wide Web users on the
Internet can also access EREC

information through its “sister” service—
the Energy Efficiency and Renewable
Energy Network (EREN). EREN gives
users a gateway to information and
resources from national laboratories and
other organizations. With your World
Wide Web browser software, use this
URL:  http://www.eren.doe.gov.
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To Receive Information

Five options are available for direct
access to EREC:

Phone
Call 1-800-DOE-EREC (363-3732).

Fax
You can fax your request to EREC at 
1-703-893-0400.

TDD (Telecommunications Device
for the Deaf)
This system will give hearing-impaired citizens
access to all EREC services. EREC’s TDD phone
number is 1-800-273-2957.

Computer Bulletin Board
If you have a computer and a modem, you can dial EREC’s
toll free, data line at 1-800-273-2955 (VT-100 [ANSI] terminal
emulation, 8 databits,1 stop bit, parity none).

Internet Electronic Mail
If you have Internet e-mail access, you can send your
specific requests to doe.erec@nciinc.com
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Residential
• Appliance Labeling
• Caulking and Weatherstripping
• Efficient Air-Conditioning
• Fans and Ventilation
• Heat Pumps
• Home Energy Audits
• Insulation Materials and Strategies
• Lighting
• Passive Solar Home Design
• Small Renewable Energy Systems 

(Photovoltaics, Wind, Hydropower, Solar)
• Solar Water Heating
• Space Heating Systems
• Tips for Saving Energy
• Water Heating Systems
• Windows

Educational Materials for Teachers and Students
• Elementary
• Middle School
• High School
• College/University

Renewable Energies Technologies
• Biofuels for Transportation
• Biomass for Electricity
• Fuel Cells
• Geothermal
• Hydrogen
• Hydropower
• Ocean Energy
• Photovoltaics
• Solar Thermal
• Wind Energy

Commercial
• Energy Management Systems
• Heating, Ventilation, and 

Air-Conditioning Systems
• Lighting Retrofits
• Refrigeration Technologies
• Thermal Energy Storage

Industrial Technologies
• Bioprocessing
• Cogeneration
• Energy Efficient Motors and

Adjustable Speed Drives
• Heat Pumps
• Materials Processing
• Municipal Solid Waste
• Process Electrolysis
• Process Heat Recovery
• Solar Industrial Applications
• Sensors and Controls
• Superconducting Materials and Applications
• Waste Materials Utilization and Conversion
• Waste Materials Reduction

Energy Partnerships for a Strong Economy:
initiatives for businesses and state and 
local governments
• Climate Challenge
• Climate Wise
• Energy Analysis and Diagnostic Centers
• Home Energy Rating Systems
• Motor Challenge
• National Industrial Competitiveness through

Energy, Environment, Economics (NICE3)
• Rebuild America

Order Form

EREC has information available on the following topics.
Please limit your requests to 4 selections per order.

To request information,
circle your selections and
mail this order form to:

EREC
P.O. Box 3048
Merrifield, VA 22116-0121

Name: ________________________________________

Organization: __________________________________

Address: ______________________________________

City: __________________________________________

State:   ________________ Zip Code: ______________

Phone Number: ________________________________



Order Form

EREC has information available on the following topics.
Please limit your requests to 4 selections per order.

To request information,
circle your selections and
mail this order form to:

EREC
P.O. Box 3048
Merrifield, VA 22116-0121

Name: ________________________________________

Organization: __________________________________

Address: ______________________________________

City: __________________________________________

State:   _______________ Zip Code: ________________

Phone Number: ________________________________

Your Comments are Appreciated: ________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

Please rate the quality of
our service:

Information Provided

Excellent Good Fair Poor

Response Time

Excellent Good Fair Poor

Residential
• Appliance Labeling
• Caulking and Weatherstripping
• Efficient Air-Conditioning
• Fans and Ventilation
• Heat Pumps
• Home Energy Audits
• Insulation Materials and Strategies
• Lighting
• Passive Solar Home Design
• Small Renewable Energy Systems 

(Photovoltaics, Wind, Hydropower, Solar)
• Solar Water Heating
• Space Heating Systems
• Tips for Saving Energy
• Water Heating Systems
• Windows

Educational Materials for Teachers and Students
• Elementary
• Middle School
• High School
• College/University

Renewable Energies Technologies
• Biofuels for Transportation
• Biomass for Electricity
• Fuel Cells
• Geothermal
• Hydrogen
• Hydropower
• Ocean Energy
• Photovoltaics
• Solar Thermal
• Wind Energy

Commercial
• Energy Management Systems
• Heating, Ventilation, and Air-Conditioning Systems
• Lighting Retrofits
• Refrigeration Technologies
• Thermal Energy Storage

Industrial Technologies
• Bioprocessing
• Cogeneration
• Energy Efficient Motors and Adjustable Speed Drives
• Heat Pumps
• Materials Processing
• Municipal Solid Waste
• Process Electrolysis
• Process Heat Recovery
• Solar Industrial Applications
• Sensors and Controls
• Superconducting Materials and Applications
• Waste Materials Utilization and Conversion
• Waste Materials Reduction

Energy Partnerships for a Strong Economy
initiatives for businesses and state and 
local governments
• Climate Challenge
• Climate Wise
• Energy Analysis and Diagnostic Centers
• Home Energy Rating Systems
• Motor Challenge
• National Industrial Competitiveness through

Energy, Environment, Economics (NICE3)
• Rebuild America


